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Jamaica: Positions, Occupations and Education Level in the  Health and 
Wellness Tourism Sector

Maintenance 
Technician

Lodging & 
Accommodations
(Ex. International 

hotels, all 
inclusive resorts, 

restaurants.) 

House-
keeper

Landscaper

Executive 
Chef

Sous 
Chef

Sauce 
Chef

Wait 
Staff

All-Inclusive 
Resorts 

Eco-Friendly 
Hotels

Line 
Cook

Health and 
Wellness 
Activities

(Ex. Self-
Employment: 
artisans; local 

clothing designers, 
musicians, etc.)

Fitness Center & 
Pool Facilities

Yoga, 
Meditation, etc.

Artisans

Tour
Guide

Health and 
Wellness 

Stores

Technical 
University

Complete 
Secondary 
Education

Professional 
Technical 

Certification, 
Non-University

Bachnlor’s
Degree/ 

University 
Engineers

Gender

Complete or 
Incomplete 

Primary 
Education

Outsourced 
Work or Self-
Employment

Source: Value Chain based on interviews with key tourist sector actors in the cities of Kingston, Runaway Bay, and Montego Bay, November-December 2016. 

All-Inclusive 
Resort

Restaurants

Master
Chef

Gramage
Chef

Boutique and 
Private Day Spas

Wellness 
Programs

Eco-Tourism 
and Adventure 

Tours

Primary Purpose 
Wellness Tourist

CHANNELS 

Commercial
Chef

Yoga & Fitness 
Instructor

Masseuse Spa 
Manager

All-Inclusive 
Spas

Local Farmers 
& Producers

Local 
Restaurants

International 
Hotel 

Restaurants

Local Hotel 
Restaurants

Other Hotels 

Event 
Coordinator

Hotel 
Manager

Secondary 
Hotel Services

Secondary Purpose 
Wellness Tourist

Non All-Inclusive 
Resorts 

HVAC 
Maintenance 

Technician

Security

Resort Shuttle 
Driver

Purpose of Tourism
(Ex. Business vs. leisure 
tourism; planned trip 

based on wellness 
activities vs. standalone 

wellness activity) 


